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Saturday, April 4, 2020
 
 
Dear Mayor Shirley and City Council
 
We are writing to let you all know we have been monitoring the updates from the 
City, the Governor and the DNR.  We also have seen Shirley’s video update posted 
last night, and applaud her leadership and courage during this difficult time.  We 
understand the emergency ordinances that have been passed for Tybee are in 
effect rescinded by the Governors orders, including the beach now being open, 
and the measures regarding STVR and Hotels.  We find this information confusing, 
as we know you all do too, and we feel we are all trying to do the right thing to 
protect the community given this situation.  
 
On behalf of the professional property managers listed below here is what we can 
say about what we are doing at this time. 

As of March 30, in accordance with the letter sent to City Council, managers 
have voluntarily stopped taking new short term vacation rental 
reservations for arrivals in April. 
Effective today, Saturday April 4, 2020, the Managers listed below agree 
to voluntarily continue to do what our letter stated for the health and 
welfare of the community.  (3-30-2020 letter attached).  The community is 
volatile and fragile at this time, and in the spirit of working to support our 
City’s decisions, this is the right thing to do.  Given the Governor’s order it 
seems no one in the state should be encouraging travel other than for shelter 
in place situations or “necessary travel.” 
After reviewing the City Council draft of the emergency order last week, we 
began contacting guests scheduled to arrive in April and have cancelled 
or rescheduled their reservations.  Cancellation policies may vary per 
manager, however we believe everyone has been offering refunds and 
rescheduling due to this situation.  Managers enacted flexible cancellation 
policies in mid-March when COVID 19 started its disruption on travel, and we 
have continued to broaden cancellation and refund policies to extend into later 
dates and offering more flexibility.
There are a few remaining guests in house – mostly for extended stays.  Most 
will be gone this week, and as stated above, no new arrivals coming in.
There are many owners and owner guests that are in house currently or 
scheduling to arrive.  Many of us are also keeping owners aware of City 
Council proceedings and other decisions that impact them and their guests.  
We will continue to actively advise and encourage any remaining guests and 
property owners to abide by any mandates put forth by government officials.
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We are in agreement with the beach remaining closed to visitors, and feel that 
having it open could attract a massive influx of day trippers, which is beyond 
our control and very concerning. We are not advocating for our guests use of 
the beach or promoting the beach is open.  It seems that the Governor’s order 
for no non-essential travel could help?  We hope you can find a solution to this 
threat.   
Some of our guests, owners, and staff have been harassed, bullied, yelled at, 
and threatened by locals while on private property.  We ask that the City take a 
zero tolerance stance on harassment and other threatening behaviors.  We 
have encouraged individuals to call the police. 

 
As stated in our last memo, we hope that our voluntary decision not to accept new 
reservations during this time will give comfort to those concerned about increased 
exposure from out of town guests. Although we don’t represent all the STVR 
operators on the island, we as the professional vacation rental managers make this 
commitment to you and to the community.   We are dedicated members of this 
community, and everyone’s health and welfare is our top priority. Our goal is to get 
through this together in the best way we can and come out stronger because 
together we will be able to overcome remarkable challenges. 
 
We wish our City Leadership strength and courage during these challenging times, 
and we are here to help be part of the solution.  Moving forward we would 
appreciate open discussions on how the City and business community can work 
together to find solutions that will protect the island as well as the health of 
businesses and their employees who are all struggling during this time. We 
appreciate and support your efforts to protect Tybee Island and we are available to 
assist as needed. 
 
Sincerely,
 
 

Amy Gaster & Carrie Efird, Tybee Vacation Rentals
Keith Gay, Keith Gay Jr. & Cody Gay, Tybee Beach Vacation Rentals
Stacey Jarrell, Oceanfront Cottages
Diane Kaufman, Mermaid Cottages
Jim Heflin, Tybee Cottages
Gregg Stoeffler, Desoto Beach Properties
Doug Hall, Tybee Island Rentals
Lauren Davis, My Beach House Rentals
Melba Judd, Tybee Time Rentals
Joy Pohjalainen, Tybee Joy Vacation Rentals (Natural Retreats)
 
Members T.I.A.R.A - Tybee Island Associations of Rental Agencies




